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	 Detention Officer


	Have you got what it takes?
Custody detention officers perform an essential role in the smooth running of the custody suite, ensuring the safety and comfort of those persons who have been arrested, visitors and contractors who may be present.

You will receive training in relevant aspects of the law, conflict management, food preparation, first aid as well as also being trained to take fingerprints and DNA samples.
You need to be competent at using computers and will receive further IT training enabling you to enter data into our secure systems relevant to those arrested. 
These positions will appeal to applicants who are reliable, enthusiastic, and self-disciplined with good people skills and a cool head.

You will be based at one of our Custody Centres (Guildford, Staines or Salfords) but may occasionally be required to work elsewhere for which travelling costs will be met.

You will be dealing with people from all aspects of society. You will at times deal with people who are upset, angry and or violent. You will be required to use not only verbal communication skills to deal with those arrested but you will also be expected to physically restrain arrested persons if needed. You need to be prepared that you will not always be spoken to or treated with respect by arrested persons.

Upon completion of training you will be responsible, as part of a well-drilled team, for all aspects of detainee care including security, supervising exercise, facilitating legal visits and providing food. You will work with custody medical teams for both physical and mental health and oversee other entitlements as required under legislation.



	Are you eligible?
To apply for the role, you will need to meet our eligibility criteria:
· Aged 18 years or over (on the day you submit your application).
· Have GCSEs or equivalent in Maths and English at Grade C/4 
· Have lived in the UK for three continuous years, immediately prior to application.
· Have leave to enter or leave to remain and work in the UK for an indefinite period.
· Not be a member of the British National Party or other relevant organisations.
· Not have served a prison sentence.
· Ability to commit to a shift pattern based on (please provide details)
· Must have a full UK Driving Licence and have the ability to travel around Surrey to different custody suites


	


What we offer you
When you join Surrey Police, you can expect a career with variety, diversity, challenges, rewards, and great learning experiences. This is a vital role which matters to the public, but it also matters to us. As such, we will give you:
· A starting salary of at least £34,850 (£28,372 plus a shift allowance of £6,478 per year).
· 180 hours per year annual leave, rising to 209 hours depending on your length of service
· Great development experiences that will support future career opportunities and progression.
· A competitive benefits package including pension, flexible benefits, employee assistance programme for advice and counselling, access to discounts / savings / cash-back rewards.
· Progressive approach to flexible working, enhanced maternity and paternity leave and potential for a career break (after two years’ service).
· Part-time working patterns after completion of the full-time training.
· Opportunities to join various support networks, staff associations and sports clubs.

	Shift Pattern
Our Detention officers work a shift pattern of 4 days on, 4 days off.  This consists of 2 x 0600-1800 shifts and 2 x 1800-600 shifts followed by 4 rest days.  There is a training day every 8 weeks and due to hours worked 2 additional rest days will be allocated every 2 months.
Upon completion of the full-time training course, we can offer part-time working hours however these will still need to conform to the shift pattern. Term time only hours are not possible with this role, and you will need to be willing to work some weekends and public holidays.
Please note that this role attracts a 24-month tenure, therefore while you can apply for other roles within the force you will not be able to start your new role until the tenure has expired.

	Further questions or to book a 1:1: careers@surrey.police.uk
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