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	Contact Handler


	Have you got what it takes?

Working in a fast-paced, 24/7 environment, being a contact officer is a demanding role where you need to be comfortable working under pressure, patient and problem-solve. You need to be the sort of person who relishes a challenge. Thinking quickly is imperative. As is multi-tasking.

You will find yourself engaging with people of all ages and backgrounds, so you will need to be able to build rapport quickly, show empathy and always communicate clearly. Enquiries can range, including some of the most demanding situations you can think of. You will need to find the balance between compassion and not becoming emotionally involved; having the resilience to deal with the rough and the smooth daily. However, you will always be supported.

No two calls are ever the same. You could find yourself:
· Obtaining and recording accurate information regarding a live or historic situation.
· Handling large volumes of calls, emails or social media enquires – we receive on average 70,000 per month.
· Responding to several emergency situations simultaneously.
· Acting as the main point of contact between the force and the public.

	Are you eligible?
To apply for the role, you will need to meet our eligibility criteria:
· Aged 18 years or over (on the day you submit your application).
· Have lived in the UK for three continuous years, immediately prior to application.
· Have leave to enter or leave to remain and work in the UK for an indefinite period.
· Not be a member of the British National Party or other relevant organisations.
· Not have served a prison sentence.
· Ability to commit to a shift pattern based on 2 blocks of 16 weeks which cover a 24/7 period.
For more information, please go to the Surrey Police website

	What we offer you
When you join Surrey Police, you can expect a career with variety, diversity, challenges, rewards, and great learning experiences. This is a vital role which matters to the public, but it also matters to us. As such, we will give you:
· A starting salary of at least £34,850 (£28,372 plus a shift allowance of £6,478 per year).
· 180 hours per year annual leave, rising to 209 hours depending on your length of service
· Great development experiences that will support future career opportunities and progression.
· A competitive benefits package including pension, flexible benefits, employee assistance programme for advice and counselling, access to discounts / savings / cash-back rewards.
· Progressive approach to flexible working, enhanced maternity and paternity leave and potential for a career break (after two years’ service).
· Part-time working patterns after completion of the full-time training.
· Opportunities to join various support networks, staff associations and sports clubs.

	
Our contact officers work a shift pattern of 2 blocks of 16 weeks on the following schedule:
· Two early/day shifts
· Two late/night shifts
· Four rest days
Upon completion of the full-time training course, we can offer part-time working hours however these will still need to conform to the shift pattern. Term time only hours are not possible with this role, and you will need to be willing to work some weekends and public holidays.
Please note that this role attracts a 24-month tenure, therefore while you can apply for other roles within the force you will not be able to start your new role until the tenure has expired.

	Further questions or to book a 1:1: careers@surrey.police.uk




	
	
	



image1.jpg
\\\\\\"Ill////

D

‘l
\

////'I[,'\\\‘\\\\

(

(o)
=

%)

=)

1C%

\\\\\\\

R
~—

\\\u

)

i

D




